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Protect yourself from mail, identity theft
The Scott County Sheriff’s Office has seen rise in
mail thefts throughout the County over the past year.
According to the United States Postal Inspector Service (USPIS), the law enforcement arm of the U.S.
Postal Service, mail theft is on the rise across the
country.
While mail theft isn’t new, by all accounts it has
gotten worse during the pandemic. With more people
ordering items to their homes, along with millions of
paper stimulus, tax refunds, and unemployment checks
circulating through the mail, thieves have been given
countless more opportunities to strike.
Thieves are not only looking for cash, checks, gift
cards, and other items of value, but they are also looking for account numbers, social security numbers,
banking details, pay stubs, and identifying information (like your name and date of birth) in order to
profit from identity theft. Armed with this information, an identity thief may open new credit or financial
accounts, buy cars, apply for loans or Social Security
benefits, rent an apartment, or set up utility and phone
service — in someone else’s name.
In 2020, the U.S. Postal Inspection Service reported 4,804 arrests and 3,643 convictions related to
postal crimes, primarily those involving mail theft,
mail fraud, and prohibited mailings. According to the
Federal Trade Commission, there were 8,246 reports
of identity theft in Minnesota in 2020 -- with a total
loss of $36.8 million across all fraud categories.
We are urging everyone to be proactive in
protecting themselves from becoming a victim of
mail theft and identity theft:
•
•

•

•
•

•

Switch to paperless billing and statements
to reduce the amount of sensitive mail you
receive.
Remove mail from your mailbox soon
after delivery, especially if you’re expecting
checks, credit cards, and/or other valuable
items. Never leave your mail in your
mailbox overnight.
Have your local Post Office hold your mail
if you will be away for more than a day. You
can do this online, for free, at www.usps.com.
You can also ask a trusted neighbor or family
member to pick up your mail for you if you
won’t be home.
If you are expecting and did not receive a
check or other valuable item of mail, contact
the issuing agency immediately.
Sign up for Informed Delivery, for free,
at https://informeddelivery.usps.com. With
Informed Delivery, you can digitally preview
your mail daily, and manage the delivery of
packages.
Report all suspected mail theft by
contacting Dispatch non-emergency at (952)
445-1411 and Postal Inspector (877-8762455 or at www.uspis.gov).

Image courtesy of Federal Trade Commission (www.ftc.gov/exploredata).

•
•

If your mail was stolen, let your neighbors
know -- they may not realize their mail was
stolen too.
Deposit outgoing mail at a Post Office or a
blue U.S. Postal Service collection box, or
give it directly to your letter carrier.

If you suspect your identity has been stolen, take
action:
•

•
•

•
•

•

If the crime involved the U.S. Mail, report it
online to the U.S. Postal Inspection Service
at https://www.uspis.gov, or call 1-877-8762455.
If the crime involved counterfeit credit cards
or computer hacking, report it to the U.S.
Secret Service at www.secretservice.gov.
Check whether the major credit reporting
agencies have accounts in your name that
were opened without your consent. Ask them
to place a “fraud alert” on your file.
You may be advised to close some or all of
your accounts. At the least, change your PIN
codes and passwords immediately.
Keep a record of the names and phone
numbers of people with whom you discussed
your case, and of all reports and supporting
documents.
Report ID theft online with the Federal

Trade Commission at www.identitytheft.gov,
or call its Identity Theft Hotline at 1-877-IDTHEFT. The FTC has counselors to help you
resolve financial and other problems that can
result from this crime.
Our residents are the eyes and ears of their neighborhoods, and we urge everyone to report any suspicious activity, such as people walking or driving a car
from mailbox to mailbox and attempting to open and
remove mail. If you see any suspicious activity or
believe your mail was stolen, call 911 immediately to
report it. please report suspicious activity if and when
you see it. Call 911 for emergencies, or (952) 4451411 for non-emergencies.
The U.S. Postal Inspection Service website offers additional identity theft prevention tips at https://
www.uspis.gov/tips-prevention/identity-theft.
If you have questions about the Sheriff’s Office or
any of our services, please feel free to contact Sheriff
Luke Hennen any time by email at lhennen@co.scott.
mn.us; by phone at (952) 496-8625; via social media @sheriffhennen; or by mail or in person at Scott
County Sheriff’s Office, 301 Fuller Street South, Shakopee, MN, 55379. You can also visit our website at
www.scottcountymn.gov.

Be prepared: Learn basic first aid; get supplies
What’s a simple (but often overlooked) skill set that can be very helpful
in a crisis? Basic first aid training and
first aid supplies that you should keep
in or near your emergency kit.
We’re lucky to live in an area that
rarely experiences catastrophic disasters. Even during a tornado, flood, or
derecho (a line of fast moving, strong
winds), emergency services continue
to operate with support from neighboring communities. In some areas of the
country, extreme weather (such as hurricanes) can prevent or delay emergency
response to an area for days. Yet while
a service disruption is less likely here in
Minnesota, the possibility still exists.
If a friend, neighbor, or family member suffered an injury or medical emergency close to you, would you know
what to do? Some basic training can
make you part of the solution. The goal
is to be prepared to give first aid while
waiting for the ambulance.
When someone suffers a medical
emergency, be prepared to call 911.
You will need to confirm the address
of the place you are calling from, then
describe the situation. An Emergency

Learn first aid so you can provide
basic care in an emergency.

Medical Dispatcher may provide first
aid or CPR instructions over the phone
while you wait for first responders to arrive. It may take more than five minutes
for help to arrive, so the better prepared
you are, the more you can help while
waiting for professional responders to
arrive.
First aid classes are provided for a
small fee by the American Red Cross,
the American Heart Association, the
Minnesota Safety Council, and many
other health care providers. Youth programs like Scouting have great first aid
curricula. For those who hike or camp,
the National Outdoor Leadership School

(NOLS) provides wilderness-based first
aid classes that focus on treatment when
far away from emergency services.
More advanced classes such as Emergency Medical Responder (EMR) are
also available. These classes provide
more advanced training for those more
likely to provide care to an injured or
sick person.
A number of free first aid apps can
be downloaded to your smartphone.
You can search the app store on your
device to download the program. The
First Aid: American Red Cross app provides easy to follow first aid instructions
for life threatening conditions from allergies to unresponsive persons -- and a
section dedicated to non-life-threatening illnesses and injuries. Each injury
category contains a short description of
the condition and instructions on delivery of aid. By downloading and reviewing one of these apps, you can carry the
solution in your pocket or purse.
In addition to basic first aid skills,
now is time to take a look at your home
and vehicle first aid kits. You don’t
need to order an expensive first aid
kit; many supplies can be found at a

Keep basic first aid kits in locations
where they are easily accessible
in time of an emergency, and they
should be protected from water.

retail store near you. A basic first aid
kit should be kept in a location where it
is easily accessible in time of an emergency, and it should be protected from
water. A basic kit will include a blanket,
medical gloves, absorbent dressings,
cloth tape, antibiotic ointment, roller
bandages, a few sizes of sterile gauze
pads, scissors, tweezers, hydrogen peroxide, and a triangle bandage. The
American Red Cross, Mayo Clinic, and
REI have supply lists for a first aid kit
listed on their websites.

