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CDA prepared to help
homeowners with
mortgage problems
Home matters, and having a home
during a pandemic when we have been
required to stay at home emphasizes the
importance even more. In Scott County, approximately 40,000 households
are homeowners compared to just over
8,000 renter households. Even before
the current pandemic, over 20 percent
of the homeowners (and nearly 45 per-

Consumers must reach out to
lenders to discuss their situation and
enroll in the programs available.

cent of the renters) were paying more
than the recommended rule of thumb of
30 percent of income towards housing.
With rising unemployment rates and
businesses not yet able to fully open,
we know that the number of households
struggling to pay. Often their largest
monthly bill -- housing -- is rising.
Homeownership staff at the Scott
County CDA stand ready to help Scott
County homeowners navigate their concerns over their ability to pay their mortgage now or in the coming months. Between September 2019 and March 2020,
84 percent of the foreclosure prevention
counseling cases resolved were modified, successfully sold, and/or brought
to current. CDA staff can be reached by
calling (952) 402-9022 or through their
website at https://scottcda.org/resource/
covid-19-community-resources/.
The CDA is part of a larger network
of homeownership advisors that provide
free, non-biased confidential services
tailored to the specific circumstances of
each individual they serve. The network
is supported by the leadership and coordination of the Minnesota Homeownership Center (https://www.hocmn.org).
The Minnesota Homeownership
Center provided the following information for homeowners on its blog on
March 31, 2020 (reprinted here with
permission). The following are facts
all Minnesota homeowners should learn
before acting hastily with regard to
homeownership:
The Federal Housing Finance Agency has announced that all mortgage
loans owned by Federal Home Loan

Banks (Fannie Mae, Freddie Mac, etc.
will offer temporary relief to those impacted by the Coronavirus whose ability to pay their mortgage is impacted.
These individuals will be eligible to
temporarily delay making their monthly
mortgage payments. During this delay,
there will be no late fees incurred; delinquencies will not be reported to credit
bureaus; and foreclosure and other legal
proceedings will be suspended.
In addition to the loans covered
above, most (if not all) consumer-facing
financial institutions also are offering
relief, including mortgage relief where
applicable, to consumers affected by
the Coronavirus. Contact your lender to
learn more.
In order to take advantage of any
of these relief provisions, consumers
must reach out to their lenders to discuss their situation and enroll in these
special programs! Missing a mortgage
payment without reaching out to your
lender will not automatically enroll you.
Checking the lender’s website first may
be helpful, as some have more self-serve
functionality available than others.
These temporary relief programs
are just that – temporary relief. They
should be utilized only when you are
at risk of defaulting on your mortgage.
Any payments delayed will still need to
be made eventually, likely with interest.
When speaking with your lender, make
sure you understand specifics like
this, keeping in mind that additional
government relief to consumers as well
as to banks may further impact things to
the positive down the road.
Protect yourself from scams and
scare tactics. Never pay for mortgage
relief! Scammers and flippers are working overtime during this period of uncertainty and anxiety. For trusted information and advice, seek the expertise of a Homeownership Advisor by
calling the Scott County CDA at (952)
402-9022. The CDA provides services
that are free and deliverable via phone.
The bottom line for homeowners is
that banks are expecting many consumers, through no fault of their own, to
understandably have trouble in the short
term keeping current on their mortgages. While it is imperative that consumers reach out to their lender and discuss
their situation, the banks are poised to
assist you during this difficult time.
Seem intimidating? Call the experienced homeownership team at the Scott
County CDA at (952) 204-9022 to discuss your situation in confidence, empower you with information and let you
know what to expect along the way.

Free “restore your shore”
webinar set for June 9
Lakes represent so much in Minnesota. They are places of beauty, places
to recreate, and places we live on. But
recently, we are seeing shorelines in
Minnesota wash away. If you live near
a lake and are seeing more and more
of your shoreline disappear each year,
you can help stop the erosion, and do
your part to protect local water quality!
The Scott Soil and Water Conservation
District is hosting a free, introductory
workshop to teach you the basics of
shoreline restoration and native shoreline plantings. \
Where: Zoom webinar. RSVP (required) online at www.scottswcd.org

(under the “News and Events” tab) for
the event link, or call (952) 492-5425.
When: Tuesday, June 9, 6:30 - 8 p.m.
The free workshop is an opportunity
to learn how to protect and stabilize the
area between your lawn and the lake.
The course will go over different planting techniques, and it will give you all
the resources you need to begin your
restoration process. Information will be
presented by Scott SWCD Natural Resource Specialist Meghan Darley. Resources will include free technical assistance to design your project, suppliers
of equipment and seed, and take-home
information for your reference.
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EmergenSCENE

By Captain Scott Haas
Emergency Management
and Communications Director

These are strange times

In the last few months, a lot of people have told me that “these are strange times”
-- and they are. We have experienced a public health crisis that led to an economic
crisis, then a mental health crisis. We experienced an “infodemic” fueled by 24hour news and partisan politics. By the time this article gets published, we may be
in the peak of COVID-19 cases, or we may be on the way back down, heading to
our new normal.
In the past, I’ve written articles encouraging people to take small steps to prepare themselves for the inevitability of a disaster. I no longer need to write about
supply chain disruptions or the value of stocking a few extra nonperishable goods.
We’ve seen just how quickly basic goods and services can be disrupted by panic
buying and hoarding.
As an Emergency Management Director, a concern that is always on my mind
is the disruption of housing. Imagine a situation where a disaster made your home
unsafe for you to live in. Where would you go? Some people have close family
and friends they can rely on, but some do not. Scott County Emergency Management has a strong relationship with
the Twin Cities chapter of the American
Red Cross. In the past, we have benefitted from this relationship to shelter
evacuees. The current pandemic made
open-room sheltering of a large group
inadvisable.
Alternative emergency
housing arrangements have been made.

Establishing a pet
sheltering team

Now, imagine that you had to choose
between evacuating and keeping your
pets safe. For many, including me, our
pets are important members of our family. During Hurricane Katrina, many
residents refused to evacuate unless
they could take their pets with them.
Most shelters of the time would not accept pets, and some people refused to
evacuate… with bad outcomes.
Members of Scott County’s SAFCOM volunteer organization are buildA volunteer helped care for pets at ing a pet sheltering team. We are cura temporary pet shelter set up at rently procuring equipment for a small,
the SCALE Regional Public Safety deployable shelter. Members of the pet
Training Facility during a flood sheltering team will receive training on
evacuation in 2019.
how to safely care for animals in a disaster. During a crisis, team members may be called upon to activate a pet shelter
near a location where their human owners are staying. Members will work with
other team members to fill shifts during the period of need.
If you are interested in joining the pet sheltering team, or volunteering to support Scott County in a disaster, please contact volunteer coordinator Cara Madsen
at (952) 496-8169 or CMadsen@co.scott.mn.us.

Short on toilet paper?
Don’t flush wipes!

Due to the stay at home order brought
on by the COVID-19 pandemic, a lot of
essential items at stores have been getting scooped up by people purchasing
more than they need. Now, when you
get to the store and see empty toilet paper shelves, you may want to do a little
research before you fill your cart with
the alternatives: disposable, or “flushable,” wipes.
Disposable wipes can be used for
changing diapers, personal hygiene,
housecleaning, and more. However,
they can also cause major problems
when flushed down toilets. Since these
wipes don’t break down the way toilet
paper does, they can clog your home’s
sewer pipes (or the city’s). By putting
stress on wastewater systems, people
may be causing cities to spend thou- Disposable wipes cause problems
sands on equipment repair, or even in homeowners’ pipes and at
wastewater treatment plants.
replacement.
“Flushable” wipes can get caught on
any imperfection in pipes, allowing for wipes are labeled “flushable,” do not
other debris and greases to collect and flush them. The clogs and backups they
form a ball… which leads to clogged cause may result in expensive plumbing
pipes. If these wipes get stuck in waste- bills for your home, or increased wastewater treatment equipment, cities must water fees from your city. Remember
manually clear out pumps or remove to always put these “flushable” wipes in
the trash in order keep our wastewater
clogs.
Although many brands of disposable systems free of unwanted clogs.
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Historical SCENE

In 1920s, women served as local mayors

Shakopee, Prior Lake elected first female mayors in state following Suffrage

When the Scott County Historical Society is
safely able to open our doors, we will do so with
two exciting new exhibits: One covering the history of Prohibition in the County, and one chronicling Scott County’s Women’s Suffrage movement. Many women are profiled in the Suffrage
exhibit, including some of Scott County’s female
elected officials who were able to take office in
the wake of the 19th amendment. One of these
women was Cora McQuestion, elected mayor of
Prior Lake in 1926.
McQuestion was not the first woman elected to
a mayoral position in Scott County -- that honor
belongs to Elizabeth Ries of Shakopee -- but McQuestion followed close on her heels, assuming
office only a year after Ries’ 1925 election.
Cora McQuestion was born Cora Maddon in
the township of Credit River in 1909, but spent
the majority of her life in Prior Lake. She married James McQuestion, and had a single child, a
daughter named Celia.
Yet McQuestion’s first claim to fame was not
her election to the office of mayor. On a summer night in 1922, she noticed “bandits prowling about the Prior Lake State Bank seeking an
entrance thereto.” The McQuestion family home
was across the street from the bank, so Cora took
it upon herself to get the shotgun and fire upon
the bandits, foiling their plan and causing them to
flee. The bank rewarded her actions with a public
commendation and a monetary reward.
In a March 11 Jordan Independent article following her 1926 election, Mayor McQuestion
is described as “… A lady of regal appearance,
strong character, much determination, and proven courage.” The election had a healthy turnout,
“probably the heaviest the village ever had.” Cora

McQuestion had run against Ed Muelken, described by the Independent as a “prominent businessman.” While Mayor McQuestion’s campaign
literature is lost to history, it is noted that she ran
endorsing a “law enforcement program.” McQuestion won with 83 votes to her opponent’s 53.
It seems that Mayor McQuestion was true
to her word. During her tenure as mayor, Prior
Lake’s first police officer (named Hugh) was
hired. McQuestion’s time as mayor did not fall
during turbulent times for Prior Lake. Headlines
in the 1926 Prior Lake section of the Jordan Independent included “The Corn Crop Looks Fine”
(August 12), and “Rather Quiet in Prior Lake This
Week” (September 26).
During McQuestion’s era, funding for a fourroom schoolhouse was approved for Prior Lake. A
few months later, playground equipment was added. On July 1,1926, plans were laid for expansion
of the town’s water main, and later that summer a
project to resurface roads was approved.
Cora McQuestion passed away on Dec. 17,
1942. Her obituary describes her as “avid for
learning,” “widely read,” and “a woman of strong
mind and forthrightness.”
Mayor McQuestion was more than just a blip
in the history of Scott County. The 1920s saw a
rapid shift in the roles of women, as the demands
of WWI and the Great Depression altered society’s perceptions of feminine traits and abilities.
The Jordan Independent’s March 11, 1926 issue
described the changes thusly: “Prior Lake is the
second municipality in the state to have a woman
mayor, Shakopee with Her Honor Mayor Elizabeth Ries being the other. Scott County, containing both towns, is becoming quite the feminist
stronghold.”

Safety SCENE
By Luke Hennen
Scott County Sheriff

Sheriff’s Office implements changes
during COVID-19 pandemic

As we continue to navigate this challenging and unprecedented time, I want to
assure you that the Sheriff’s Office is committed to fulfilling the public safety needs
of the community, while simultaneously making adjustments to protect our own
staff from the virus.
Please be assured that we are in close communication with all levels of government as we navigate the various challenges we all are facing, so that we may provide you with the highest levels of public safety. All the decisions and actions that
have been made thus far have been the result of a collaborative effort.
Before a single case was reported in Scott County, local law enforcement leaders discussed the emerging pandemic, began formulating a strategic response, and
began implementing various preventative measures in response to this threat. The
Scott County Emergency Operations Center (EOC), which is housed in the Law
Enforcement Center, was immediately mobilized in order to centralize command
and control operations for our regional response. The EOC reviews daily information about COVID-19, makes strategic operational changes regarding personnel,
coordinates our efforts with other agencies, maintains continuity with our response
and expenditures, and relays appropriate information to our personnel in the field
as needed.
The knowledge and skills local leaders and staff acquired while participating
in various disaster preparedness exercises over the years has clearly paid off. In
addition, the County Board adopted a Board Strategy last December to enhance
the safety of residents by requiring all County staff to complete National Incident
Management System (NIMS) training to be better prepared to respond to public
emergencies. The NIMS program is a standardized approach to incident management developed by the United States Department of Homeland Security.
The County’s Continuity of Operations Plan (COOP) is being followed, and it is
important for everyone to be aware that we partner with our neighboring Sheriff’s
Offices very closely in providing back-up dispatch, jail, and patrol services to ensure continuation of operations should critical issues arise.
As we continue to learn more about the virus and the affect it has on our communities, we must make necessary adjustments to our public safety strategies and to
the services we provide. Significant changes to our daily staffing were implemented to limit person-to-person exposure, including working in teams with shifts that
do not overlap. We are also using remote service tools and handling incidents and
contacts by phone, if possible. Much of our support staff is now working remotely,
so many of our typical in-person services are available online or by appointment. It
is our hope that, by adopting these practices, we may protect and promote the health
of our community.
Dispatching protocols have also been changed, which allow our dispatchers

A photo of Cora McQuestion and her daughter
appeared in the St. Paul Pioneer Press. She was
Prior Lake’s first female mayor, elected in 1926.
However, she may be best remembered for firing
a shotgun at and foiling would-be bank robbers.

to ask certain health-related questions to help identify callers with symptoms of
COVID-19, so our first responders can protect themselves with proper protective
equipment if there is a valid concern for their health based on information provided
by the caller.
There has been a shift in the nature of the calls into our 911 Dispatch Center. We
have seen an increase in domestic violence and mental-health-related calls since
the stay at home period began, and we continue to partner with Canvas Health
(952-818-3702), the County’s mobile crisis response team. Traffic volume has also
significantly reduced, as much of the local and commuting workforce is at home.
However, the number of high-speed incidents has drastically increased. Please
obey all speed limits and signs, be attentive, and drive responsibly. Our Dispatch
Center is open 24/7 to answer all calls -- dial 911 if you have an emergency, dial
(952) 445-1411 for non-emergencies, and (952) 496-8300 for our general office
line.
Our deputies continue to remain out in force throughout the areas we patrol, and
are prepared to respond to emergencies as they occur. Calls for service that are not
in progress or are not life threatening begin with a phone call from a deputy. They
may also ask you to submit information via e-mail, text, or picture message. If you
need to speak to a deputy, please call (952) 445-1411.
Our jail is open and continues to accept persons who are arrested. We continue
to take proactive measures regarding the prevention of the spread of COVID-19,
which include no visiting, no outside programming, and non-contact visits for professionals (such as clergy and attorneys). Inmates can visit with family via telephone and communicate through the U.S. mail. Inmates can also accept money
orders by mail or through www.jailatm.com for commissary. All personnel entering the jail are being screened for signs or symptoms related to COVID-19, and we
have created various levels of protocols based on specific risk factors should they
develop. All new incoming inmates go into a 14-day isolation to prevent the introduction of the virus through the Jail. For jail-related questions, please call (952)
496-8314.
Our community is very fortunate to have such tremendous cooperation among
the Sheriff’s Office and the local police departments, fire departments, elected officials, and all governmental partners to respond to this crisis. I am also extremely
thankful to all the members of the Scott County Sheriff’s Office in every division
who have responded so well during this stressful time. Everybody has been working diligently to provide excellent service in this time of need.
A special thank you to the residents of Scott County for all the continued support. We have heard from many community members and business owners during
this time, and we appreciate all the kindness, donations, and words of thanks. I
truly believe in the strength of our community and our ability to rise to these challenges and get through this time together.
We will continue to evaluate information, respond as this pandemic evolves,
and keep citizens updated as to what we are doing to keep you safe. The men and
women of the Scott County Sheriff’s Office stand ready to support the mission in
preserving public safety during this critical time.
If you have any questions, feel free to contact me anytime at lhennen@co.scott.
mn.us; by phone at (952) 496-8625; via social media @sheriffhennen; or by mail
at Scott County Sheriff’s Office, 301 Fuller Street South, Shakopee, MN 55379.
You can also visit our website at www.scottcountymn.gov for updates regarding
our services.

