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EmergenSCENE

By Captain Scott Haas
Emergency Management
and Communications Director

Develop your own preparedness
plan, starting with water supply

Property owners with
large tax hikes can
apply for refunds

Some taxpayers may be eligible for
a “special” property tax refund from the
state of Minnesota. It is easy to apply
and may provide an additional refund.
The special property tax refund is available to homeowners and has no income
limit. To qualify for the special property tax refund:
•
•

•

You must have lived in your home
on Jan. 2, 2019 and January 2,
2020;
Your net property tax on your
homestead must have increased by
more than 12 percent from 2019 to
2020; and
The increase must have been at
least $100.

You may file for free on the Minnesota Department of Revenue website!
• Go to www.revenue.state.mn.us.
• Click “Property Tax Refund”
under “For Individuals” to get
started.
*Additional requirements may apply—please refer to the Form M1PR
and filing instructions.
Questions? Contact MN DOR at
(651) 296-3781 or 1-800-652-9094
Scott County tax statements can be
viewed online at www.scottcountymn.
gov.
Your 2019 return should be filed by
Aug. 15, 2020. The final deadline to
claim the 2019 refund is Aug. 15, 2021.

Property tax payment
options are available

Second half property taxes are due on Thursday Oct. 15, 2020. Due
to the COVID-19 pandemic, the Scott County Government Center
remains closed to the public (at the time of publication). Listed below
are the available options for payment of taxes:
• You may mail taxes. If mailed, they must be postmarked on
or before Oct. 15 to be considered on time.
• Tax payment drop boxes
are located in Parking Lot
B, which is off of 5th Ave.
and between Holmes St.
and Fuller St.
 White drop box by
the USPS mailbox
 Black drop box by
the entrance door
•
•

Scott County Library tax payment drop boxes:
 In the Book Drop from Oct. 8-15, even if the library is
not open to the public.
You can also pay your taxes online! Go to https://www.
scottcountymn.gov/ and select the icon shown below.
There are convenience fees charged
by the processor that depend on how
you choose to pay:
 E-check = $1.50 per
transaction
 Debit Cards = $3.50
per transaction
 Credit Cards =
2.3 percent per
transaction

Need mortgage assistance?

If you’re behind on your mortgage or struggling to keep up
with your payments, the Scott County CDA is available to help
with free, unbiased, confidential services to get things back on
track. You have options! Over 50 percent of homeowners that
worked with one of our Certified Foreclosure Counselors were
able to stay in their home with their current mortgage or were
able to modify the mortgage to support future success.
For information, call (952) 402-9022 or visit www.scottcda.
org.

In disaster after disaster, far too few people are prepared to respond or recover.
In a civil society, it is easy to become reliant on a highly available supply chain
system that keeps our store shelves stocked. During the first wave of COVID-19,
we saw irrational shortages – due to panic buying -- in supplies like toilet paper. So
in a world where we see or read about disasters almost weekly, why are so many
people unprepared? For many, the idea of prepping seems too difficult, too time
consuming, or simply foolish. Over the next two years, this article will walk you
through easy-to-complete steps to ensure your family’s resilience. Each of these
articles will focus on one topic.
We are going to start by talking about water. The saying goes, “water is life,”
and it is. Humans can survive a long time without food, but without proper hydration, our physical and mental abilities are quickly compromised. In the United
States, we have a highly regulated and reliable municipal water system. It’s easy to
get complacent and assume that there will always be clean water coming out of the
tap. The fact is, during good times, there is rarely a problem with city water supplies. Yet even with all the safeguards, water boil orders do get issued when needed. During a crisis, one of those safeguards may fail. Power outages, mechanical
failures, and contamination can all quickly shut down a municipal water supply.
Within hours, cartloads of bottled water will be streaming out of every store.
Each person should drink at least onehalf gallon of water each day. If you factor
in water for cooking and limited sanitary
needs, each person needs a one-gallon (128
ounce) supply of water per day. At a minimum, each person should have a three-day
supply of water readily accessible. In the
event of a large-scale disaster, help may not
come for five days to a week. In summer,
more water is needed. If you have pets, you
must also reserve enough water for them.
Let’s be honest, this is usually where
people become overwhelmed and turn their
effort off. It sounds unrealistic or overwhelming to stockpile water for the slight
possibility of a shortage. Our goal in this column is to help you take small steps to
be better prepared for a crisis. Over the course of the next two months, my challenge to you is to stock a three-day supply of water for every family member.
The easiest option is to buy bottled water. For less than $4.50, a local big box
store sells 32 16.9-ounce bottles of water. That is enough to supply two adults for
a day. Think about that: For around $30, most families can have a guarantee of
safe water for three days. Follow the manufacturer’s recommendations, but bottled
water typically remains fresh for over a year. There are a wide variety of bottled
water options at local stores.
If purchasing water isn’t possible, consider bottling your own. Two-liter pop
bottles work well, but before using a container for bottling water, it must be washed
thoroughly. The inside of the container must then be sanitized with a mixture of
one teaspoon of household bleach to a quart of water. After sanitizing, the container must completely air day. Once dry, the containers can be filled with city water
and tightly sealed. Self-bottled water must be replaced every six months.

NextStage provides free
assistance to businesses
The Scott County Community Development Agency (CDA) is excited
to announce a new program available
to assist local entrepreneurs and small
businesses throughout Scott County. As
of July 1, NextStage for Entrepreneurs
began providing one-on-one consulting, small group learning, and access to
loan capital for businesses and entrepreneurs throughout Scott County, all free
of charge.
NextStage for Entrepreneurs will be
closely integrated with other local programs aimed at providing assistance to
Scott County entrepreneurs and businesses, including programs like the recently announced Scott County CDA
Recovery Loan program; the Technology Village business accelerator program located in Prior Lake; and the
Scott County FAST-TRACK Challenge,
a local competition in which entrepreneurs have an opportunity to pitch their
business ideas to an esteemed panel of
judges for the chance to win cash and
service prizes.
NextStage is a local non-profit corporation, focused on providing support, training, and financing assistance

to Twin Cities metro area entrepreneurs
through their planning, start-up, and
growth phases. Lee Hall, NextStage
Business Advisor (who will be working with Scott County businesses), has
more than 20 years of experience supporting entrepreneurs.
“We know that small business ownership can be really tough even on a
good day, and having access to the
right resources can make a big difference in helping a small business succeed,” said said Stacy Crakes, Business
Development Director with the Scott
County CDA. “Offering a program that
can range from tailoring services for
the person with an idea on a napkin, to
helping an established small business
that’s poised for growth but isn’t quite
sure what path to take, can differentiate
our community from the rest, and that’s
part of what makes this partnership so
exciting.”
For more information on the NextStage for Entrepreneurs program,
please visit www.scottcda.org/resource/
nextstage/ or contact Stacy Crakes at
scrakes@scottfss.org or (952) 496-8613.
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FAST-TRACK sponsors

Safety SCENE

Thank you to the following Silver Sponsors 2,500+)

By Luke Hennen
Scott County Sheriff

When to call 911

The Scott County 911 Dispatch Center is located in the Sheriff’s Office Law Enforcement Center and is the Primary PSAP (Public Safety Answering Point) for all
of Scott County. We dispatch for the 11 townships, nine law enforcement agencies,
eight fire departments, and five ambulance services for the 146,000-plus residents
of Scott County, with an average of 250,000 calls a year. We also occasionally
handle radio traffic with various other city, county, state, and federal agencies.

Thank you to our Bronze Sponsors ($1,000 - $2,499)

Don’t hesitate to call if you need help
Too often, I hear that people hesitate to dial 911 for various situations -- because
they think we’re too busy and don’t want to bother us, or they wait to call until
something becomes a bigger issue than it was initially. Please know that we
are always on duty and ready to help. If you see anything that appears wrong,
dangerous, or suspicious, please call us and we will check the situation as soon as
possible. Also, please keep in mind that it’s more difficult to resolve a situation
that happened previously, so it’s better to call us when it is in progress or before
any evidence is no longer there.
Don’t contact us through social media in an emergency
Please do not use social media in an emergency or to make reports. Call 911 in
an emergency or (952) 445-1411 for non-emergency assistance. Our social media
pages are not monitored 24/7, and sending us a message about an emergency or
serious incident could to be overlooked.
Teach your kids to use 911
It is important to teach children how and when to dial 911. Asking them questions like, “What would you do if we had a fire in our house?” or “What would
you do if mom got hurt and isn’t moving?” gives you a chance to discuss what
constitutes an emergency and what to do if one occurs. Role-playing is an especially good way to address various emergency scenarios and give your kids the
confidence they’ll need to handle them.
Tips for calling 911
• Stay calm and speak clearly.
• Give your address and phone number.
• Quickly and briefly describe your problem.
• Describe yourself. We want deputies who are arriving on the scene to know
who they can contact and that
you are not the suspect.
• Listen to the 911 Dispatcher.
Remain on the line until the
Dispatcher says it is okay for
you to hang up.
• Allow the operator to ask the
necessary questions. These
questions will not delay the
emergency personnel from
being sent to your location.
While the dispatcher is asking questions, there is another dispatcher in
the same room sending the appropriate emergency response when the
incoming call is an emergency call.
• When you are calling 911 for crime or incident in-progress, stay on the
line with the dispatcher if possible, unless doing so will place you in
danger. Staying on the line and answering questions as the crime/incident
progresses will allow the operator to give the responding emergency
personnel updated information as they are on route to the location.
• Be prepared to describe the persons involved in any incident. This
includes their race, sex, age, height, weight, hair color, clothing description,
and if they had a hat, glasses, or facial hair. Be prepared to describe any
vehicles involved in the incident. This includes the color, year, make,
model, and type of vehicle (sedan, pickup, SUV, van, tanker truck, flatbed,
et cetera) and which direction the vehicle is going.
• If 911 is dialed by accident, please stay on the line and advise the operator
that the number has been dialed by mistake. Deputies are dispatched to all
911 calls until the operator can verify that there is not an emergency.
Non-emergencies
If you need to report a crime or information about an incident that is not in
progress and not an emergency, please call non-emergency dispatch at (952) 4451411 (or 911 in an emergency). You can also provide information anonymously
through Crime Stoppers at 1-800-222-TIPS (8477), or submit a tip online at www.
CrimeStoppersMN.org. We also have a Crime Tip Form on our website under
“Community,” “Crime Alert,” “Submit a Tip,” or here: https://www.scottcountymn.gov/FormCenter/Sheriffs-Department-8/Crime-Tips-49.
Other non-emergencies:
• When there is a power outage – call your local power company.
• If you want to find out if someone has been arrested or if they are in jail
– see our jail roster at https://www.scottcountymn.gov/1583/Jail-Roster.
• When you are curious why there is a police officer or ambulance at your
neighbor’s house or in your neighborhood – check out our Community
Crime Map instead at https://www.scottcountymn.gov/1664/CommunityCrime-Map.
• To request our speed trailer, visit https://www.scottcountymn.gov/1822/
Speed-Detection-Trailer-Request.
• For other special requests, such as extra patrol in certain areas or house
SAFETY SCENE Continued at right

Thank you to our Copper Sponsors (up to $1,000)

Applications for FAST-TRACK
Challenge close Aug. 31

Scott County entrepreneurs with
new products or services are encouraged to apply for the Scott County
FAST-TRACK Challenge. Applications
are now open and will close on Aug. 31,
with finalists named in September for
the Oct. 22, 2020 event. Assistance in
preparing the pitch and finalizing business plans will be provided at no charge.
The application may be found at www.
ScottCountyFastTrack.com.
Thanks to generous sponsors,
the prize packages (valued at nearly $15,000) currently include the
following:
Cash prizes of $5,000 donated by
the following Sponsors:
• Minnesota Valley Electric
Cooperative’s Operation Round
Up, $2,000
• Old National Bank, $1,000
• Scott County CDA – First Stop
Shop, $2,000
Professional services, including:
Legal services provided by Larkin
Hoffman valued at $2,585
• Marketing and graphic design
services provided by Neon Lizard
Creative Graphic, valued at $1,750
• Two free virtual memberships
to Technology Village (in Prior
Lake), which include shared
meeting space, a cubicle, a
mailbox, mentorship, and access to
educational programs as well as an
executive Roundtable Session with
the Technology Village Board of
Directors, valued at $4,400
• One-year free membership to the
Savage Chamber of Commerce,
valued at $280
•

•

One-year free membership to the
Prior Lake Chamber of Commerce,
valued at $275
• One-year free membership to the
Shakopee Chamber of Commerce,
valued at $350
• One-year free membership to
the New Prague Chamber of
Commerce, valued at $250
It’s not too late to join as a sponsor
or professional service provider and
play a role in helping entrepreneurs succeed while promoting economic development in Scott County! Businesses
interested in making connections with
first-stage businesses and paying it forward are encouraged to participate in
the event by contacting Jo Foust, Business Development Specialist with Scott
County CDA First Stop Shop, at (952)
496-8830 or jfoust@scottfss.org.
The Scott County FAST-TRACK
Challenge began in 2017 and received
the 2018 Economic Development Association of Minnesota’s Program of
the Year Award. This will be the fourth
annual FAST-TRACK Challenge, coordinated by Technology Village in Prior
Lake (a business accelerator program:
www.TechnologyVillage.net) and Scott
County CDA’s First Stop Shop.
This year’s event is being planned as
a virtual Challenge. Finalists will pitch
their ideas to a panel of judges in an online competition. If the situation allows,
a live competition may be held at Prior
Lake City Hall; however, those finalists
wishing to pitch online will be allowed
to do so. The goal of the FAST-TRACK
Challenge is to support entrepreneurship in Scott County and improve opportunities for business success.

SAFETY SCENE continued from left

watches while you’re out of town, please call our non-emergency number/
We depend on your help
Please remember that our service area is over 300 square miles and we cannot be
everywhere at all times. There may be issues we are unaware of, so we rely on the
community to communicate their needs so we can move resources to those areas.
If you have questions about when to call 911, please feel free to contact me any
time using one of the following methods: by email at lhennen@co.scott.mn.us;
by phone at (952) 496-8625; via social media @sheriffhennen; or by mail at Scott
County Sheriff’s Office, 301 Fuller Street South, Shakopee, MN 55379. You can
also visit our website at www.scottcountymn.gov.
The Sheriff’s Office is always looking for outstanding people who want to make
a difference in their community. If you are interested in a career with the Sheriff’s
Office, go to our website at www.scottcountymn.gov and click on “Job Postings.”

